
 

 
Springboard Retail Reseller Implementation Certification Overview 
Springboard Retail offers implementation certification to ensure a deep understanding of what it 
takes to set up and administer Springboard Retail. This particular certification will train the 
attendee(s) in all aspects of setting up and deploying Springboard Retail. It includes training in 
Springboard Retail’s administrative settings, hardware and software options, data migration, 
available integrations, and in utilizing Springboard Retail’s API. It also includes instruction about 
approaches towards Springboard Retail setup, ongoing support and training. 
 
How Many and What are the Classes Offered in the Implementation Certification? 
Implementation certification training is comprised of two course areas: Account Configuration 
and Implementation & Onboarding Courses.  These two courses are each made up of multiple 
training sessions as follows:  
 

1. Account Configuration Classes: 
1.1. Settings & SmartFields™ 
1.2. Integrations 

2. Implementation / Onboarding Classes: 
2.1. Deployment Options (Hardware and Software) 
2.2. Data Required for Go-Live 
2.3. Utilizing the Springboard REST API 
2.4. Internal and Customer-Facing Support and Training Resources 

 
 
How Do I Get Implementation Certified? 
You will take six 30 to 45 minute web session classes. You can retake each of the 6 training 
web sessions as many times as you’d like. You will take two 20 question Certification Tests, one 
after completing the Account Configuration Courses and the other after completing the 
Implementation/Onboarding Courses. Each test will include questions from the relevant training 
Implementation Certification classes. The Certification Test format will include multiple choice 
and true/false questions. You will need to pass these two Implementation Certification Tests to 
become Springboard Retail Implementation Certified. 
 
Format of the Training 
Each of the six classes will include an additional 15 minutes for Q&A. So the classes can range 
from 30-60 minutes in length. The classes will be in a web-session format. Attendees can 
register online via a URL that Springboard Retail will provide. We will offer multiple session days 
and time slots for each course, so that attendees can register for a class (or classes) that fit their 
schedules.  
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Implementation Certification Training Outline 
 

1. Account Configuration Classes: 
1.1. Settings & SmartFields™ 

1.1.1. Settings 
1.1.1.1. Accessing Springboard Retail 
1.1.1.2. Locations, Stations, & Drawers 
1.1.1.3. Users, Roles, & Permissions 
1.1.1.4. Configuring POS and Sales Receipts 
1.1.1.5. Payments 
1.1.1.6. Tax 
1.1.1.7. Financial + QuickBooks Integration 
1.1.1.8. Reason Codes 
1.1.1.9. Customer Dashboard Customizations 

1.1.2. SmartFields ™ 
1.1.2.1. Set up 
1.1.2.2. Used in Filters 
1.1.2.3. Used in Reporting 
1.1.2.4. Used in Promotions 

1.2. Integrations 
1.2.1. Integration Overview and Offerings 
1.2.2. Credit Card Processing 
1.2.3. Accounting: Quickbooks Online 
1.2.4. Ecommerce: BigCommerce, Shopify and Magento 
1.2.5. Email Marketing: Mailchimp 
1.2.6. Loyalty: Thirdshelf 
1.2.7. Inventory Planning: Management One 
1.2.8. B2B Ecommerce: NuORDER 

 
2. Implementation / Onboarding Classes: 

2.1. Deployment Options (Hardware and Software) 
2.1.1. Hardware Configuration Options & Testing 
2.1.2. Purchasing Hardware 
2.1.3. Mac/PC versus an iPad for Selling Stations 
2.1.4. Connectivity Options 
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2.2. Data Required for Go-Live 
2.2.1. Data Required for Getting Started 
2.2.2. Data Migration - What to Consider 
2.2.3. Data Migration 
2.2.4. Advanced Data Migration 

2.3. Utilizing the API 
2.3.1. Full-Featured REST API 
2.3.2. Examples of API Use 
2.3.3. Client Libraries 
2.3.4. Authentication 
2.3.5. Searching 
2.3.6. Filtering 
2.3.7. Embedding 
2.3.8. Reporting 
2.3.9. Full Documentation 

2.4. Internal and Customer-Facing Support and Training Resources 
2.4.1. Accessing the Help Center 
2.4.2. Training Webinars and Documentation 
2.4.3. Enhancements and Feature Deployment 
2.4.4. Internal Support Process 
2.4.5. Sending Feedback to Springboard Retail: Aha! 
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